NETIKS
360Gov
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ELEVATE CITIZEN ENGAGEMENT
WITH SMART CRM FOR GOVERNMENT

OVERVIEW

Netiks360Gov is a robust, Dynamics 365-based CRM solution designed specifically for government entities to
streamline services, increase transparency, and enhance citizen engagement.

It enables a 360-degree view of citizens and companies, automates government workflows, service requests and
supports real-time insights for better decision-making. The solution empowers digital transformation through
personalized web portals, Al-driven analytics, and mobile-enabled field services.

Customer 360° View

Know Your Customer with centralized
profiles, Al insights, service history, and
satisfaction surveys

Service Request Management
Automate service workflows, approvals,
and inspections with predefined checklists

Payment Management
Service fee setup, invoice generation,
integration with payment gateways and POS
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Cloud-Based

High scalability,
performance, and security
via Microsoft cloud

Web Portal
Citizens can submit requests, exchange
documents, and track service status and approval
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FEATURES

KEY

Data Insights
Embedded Power B
dashboards and business
intelligence tools

DEPLOYMENT OPTIONS

On-premises
Hosted on your own

servers
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Hybrid
Flexibility to retain critical
data on-premises while

leveraging cloud
capabilities

Marketing
Event management, Marketing
Campaigns and Announcements

Customer Service Management

Case management, SLA tracking, knowledge
base, omnichannel support (phone, chat,
email, social), and Al-powered virtual agents

Document & Licensing Management
Workflow-driven approval, licensing, and
inspection handling

Mobile Field Inspections
Mobile app for on-site inspections and

data capture

Integration with existing
systems

ERP, CTl, Document
Management, Core Systems,

Data Platforms

BUSINESS VALUE & BENEFITS
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Increased Efficiency Better Revenue Enhanced Citizen Field Enablement
Reduced service time, Decision-Making Optimization Experience Mobile-ready tools for
fewer errors and faster Actionable insights Automation of service Transparent, seamless field visits and

out-of-office access,
enhancing mobility and
productivity

responsive, and
user-friendly digital
services

fees and real-time
payment tracking

through centralized
dashboards and
reporting

internal approvals

Faster creation of
businesses and growth
of national economy

WHY CHOOSE NETIKS 360GOV?
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Fast go-to-market with
pre-built modules and
accelerators

Built on trusted Microsoft
Dynamics 365 with deep
domain expertise in
digital government

Strong support and
customization to
public sector specific
needs

Unique blend of Al,
automation, and
omnichannel support

Tailored for government
workflows with proven
implementations in
ACTVET and DED UaQ
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GET STARTED TODAY

Request a demo to discover how Netiks 360Gov can elevate your business today!

+961 70 102 560
info@netiks.com
www.netiks.com

116-5034
Beirut Lebanon

Al Mathaf Center
Hotel Dieu Street
Ashrafieh Lebanon

+971 55111 2187
info@netiks.me
www.netiks.me

74777
Dubai UAE

International Financial Centre
Unit 201, Level 1, Gate Avenue
South Zone Building




